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Page Editor 
 
The page editor allows you to add and edit the pages of your website. The following settings can be 
customised:  
 
Create new pages for your website at any time. You can change the first page your visitors see (For example, 
during a promotion you may wish a product details page to be your temporary ‘home’ page).  

 

Control the access level of your page. Your pages can be available to general visitors, or visible only to your logged 
in users. There are an unlimited number of access levels available. 
 

 

Change the page's position on the main menu, or add it as a sub-menu option.  
 

Change the order the page appears in, within the menu or sub-menu. 
 

 

Add text or upload images as menu buttons. Both text and images have mouse hover options to highlight which 
item is being selected. The highlight will remain active whilst on the chosen page. You can also nominate menu 
items to remain highlighted when on other pages relevant to that menu item. 
 

 

Add search engine relevant page titles, page headings and page-specific keywords and descriptions. 
 

Create search engine friendly web addresses for each page in your website (including permalinks). 
 

Set site-search options for each page. 
 

 

Each page can use a different pre-defined layout, and each layout can have different styles and components, which 
are all chosen in the page setup editor. 
 

 

Select page-specific search-engine optimised images for your page. Banner images can fade (or pan/scroll/zoom 
and fade) your  images in a rotation cycle.  

Create un-published pages and preview them prior to publishing them to live your website. Publishing is 
immediate and there is no delay in seeing your new content online.  

 

Content Editor 
 
Each page of your website is made up of an unlimited number of articles (paragraphs, bullet points, 
form or survey questions, or in the case of a gallery, an image). Article editing features include:  
 
Heading, subheading and the order it appears on the page can be edited 

 

Your pages can be edited through an administration section which controls all aspects of your website. You can 
also allow only certain pages (or certain parts of a page) to be edited by a controlled number of users, which is 
done through an editing facility built into your website. If the latter option is chosen, you can opt for an alert email 
to notify the website administrator of any changes made. The content of this alert can be customised. 
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A split page option can be chosen, which allows a main page to show a summary of a number of items, and then 
when an item is selected, a full page can display the full details. This is useful for staff profiles, or product 
catalogues. The full page option can also be restricted to logged-in users only.  

The content of the item can be edited using a WYSIWYG editor which allows you to format your text, add tables 
for positioning, and add images and links. Our editor adheres to strict web standards.  

Automatically add icons to easily identify any contact details you include in any of your items. This includes auto-
generated links to email addresses and message forms.  

Import and Export your website page articles/content in an Excel-readable CSV file. 
    

Add single images, multiple thumbnail images or rotating/scrolling images for each item, or use an interactive 
photo gallery. These can be added per item, or uploaded in bulk to an item. You can edit the order, description and 
link behaviour of each image.  

Images can be uploaded and instructed to enlarge when clicked on. This process automatically resizes 2 versions 
of the image to prevent on-screen resizing which reduces clarity. Full photo galleries can be added in literally 
seconds using thumbnail, scroll or fade styles.     

Add descriptions and links to all images. 
 

Full screen overlay image viewer for full-size images. 
 

Add YouTube, Vimeo and Vzaar videos by simply entering the video ID number. The YouTube player does not link 
back to YouTube, or show alternative videos at the conclusion of playing the chosen video. The Vzaar player allows 
restricted-access videos for your login system.  

Enter an address in the Google Maps box and a navigatable map will appear in the specified size and place for each 
item. Maps can be toggled to view satellite images and visitors can get directions to and from your location.     
Add links to other pages in your site, sent email bulletins, or external websites. Control page/tab destination of 
your link as well as new window size and toolbar options.  

Add embedded websites within your pages. This is useful if your business has another service which provides web 
content for you to use.     

Insert HTML code directly into your content. This allows the freedom of adding any code to your site, and is useful 
for services which provide a block of HTML code for you to use where you choose.     
Add unlimited files for download from your site, a media storage site, or a third party website. A bulk upload 
facility lets you add multiple files to your pages in one simple process.  

Add links to forms on your site for enquiries or for linking the item into the shopping system. 
 

Add pricing, tax, freight, stock-on-hand and options to your items that are for sale. 
 

Mirror items on other pages, so you only have to edit them in one place. 
 

Add all items to a single page, then create a catalogue by adding simple meta queries to your links to that page. 
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Add an unlimited number of customised fields to your items (different fields can be used for different layout 
styles). These fields can be input boxes or drop-down boxes with pre-defined selections. This can help if your staff 
are entering content and you wish to ensure correct information is used. Custom fields can then be assigned to 
your layout in any position – giving you complete freedom of layout. 

    

Keeping with the concept of layout freedom, you can add as many ‘Page Areas’ as you like, allowing you to edit 
content on absolutely any part of your layout. These page areas can be assigned to single pages, or shared across 
multiple pages. Editing your page area content is accessed right alongside where you edit your main content.     

Add meta-filters to your page links and search any or all of your custom fields to create a flexible product, service, 
resource or information database. If no matches are found from your filtered search, then a customised messages 
is displayed, allowing you to direct your visitors to other relevant areas.     

A separate style editor allows you to change fonts, sizes, weight, colours, link hover actions, and line spacing for 
each page style. This ensures consistency throughout the site. Colour and font size override exists in when editing 
your item content. Colour pickers pop-up when choosing colours to ensure all colour choices are available. Default 
or customised icons for links can also be selected to compliment layout design. 

 

A clean-up tool allows you to scan the entire website and delete any images from your folders that are not 
currently used on the website. This ensures webspace is not wasted.     
For pages with a large number of items (for example, a product catalogue), the system will offer a filter/search tool 
instead of listing all items. A Google style search allows you to search for “phrases” as well as single words. A bulk 
status alteration tool also lets you Activate, Disable or Send-To-Trash a large number of items in one click.     
 

Email Bulletin System 
 

Each email campaign can use a customised HTML email design that is compliant with almost all mail clients 
including Outlook 2007, 2010, Windows Live Mail and iPhone/iPad.  

Emails are sent in both HTML and Plain Text for users who do not allow, or cannot view HTML emails. 
    

You can choose to embed your images within the email, or have the user download the images once they have 
received it.     
Build your email bulletin with as many stories as your desire with images and links as required. You can also add 
links to files that can link from the email, or files that must be accessed by visiting the website (to ensure files 
aren’t linked without your knowledge)  

 

Abbreviated stories can link to web-based full versions, downloadable files, or link to pages on your website for 
call to action. 
 

 

 

All bulletins are sent individually to each recipient and are personally addressed. If your recipient has no name 
entered, a customisable default salutation is used. Recipient-specific information can be added to your content 
from your online client/user database. 
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Comprehensive recipient database, which allows you to create and assign recipients to group lists. This database 
uses the core user/client database used by the purchasing system and login system, to eliminate data duplication. 
You can then send to one or many groups at one time. Recipients in more than one group will only receive one 
email. You can also choose to send to all users who have not been assigned to a group. 
 

 

 

Spam Act 2003 compliant automated subscribe, unsubscribe and re-subscribe system with fully customised 
automated response emails. Unsubscription system allows you to optionally ask your recipient why they are 
unsubscribing with a customised question. A header link also allows recipient to view the email in their web 
browser. 
 

 

Review, edit and re-send past transmissions. 
 

Transmission reports and Read/Click statistics. 
 

 

Choose ‘email names’ for your users, to allow you to address an email to Jack and Jill, even though your database 
entry is for Jack Citizen. 
 

 

Transmission system allows confirmation step to ensure the recipients in the group you have chosen are correct. 
Other options include on-screen preview, test transmission and spam score review. You can also stagger your 
transmission or start/stop at any point.     

Email campaigns can be automatically added to any of your website pages as an archive or website resource. 
    

Transmissions are password protected to prevent unauthorised or unintentional transmissions. 
    

 

Search Engine Optimisation Features 
 

Automated generation of Google Sitemap XML files 
 

Automated generation of search engine allow/disallow files (robots.txt) 
 

Application of correct formatting to your pages, items, headings, images and content 
 

Automated generation of search engine friendly web addresses (URLs). For example, sympact.com.au/portfolio 
 

Sharing link options can be added to your website layout (Example: Delicious, Digg or Facebook links) 
 

Automatic management of Google verification files 
 

Google Site Link friendly dual-location menu links – Customisable per page 
 

Create and edit global and page-specific browser page titles, keywords and descriptions 
 

Automatically adds default or customised ALT and TITLE tags to all images 
 

Diagnostics Report checks all search engine features and settings and provides a report or automated fixes 
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A bulk page description, page title and permalink system allows you to edit all SEO components of all the pages of 
your site on one page.     

A Search Engine Registration activity reporting log allows the Diagnostic Report to show the elapsed time since 
the last registrations, and alerts the recipient when re-registration is required.     

 

Visitor Tracking 
 
 

Full access to server-based statistics package, which can show information such as: Visitor, Hit, Page and 
Bandwidth statistics; Visitors by country, browser, operating system; Visit duration; Website/Page or origin; 
Search engine keywords used. 
 

 

 

WebSym also includes its own visitor tracking system, recording the time and date of each visit, the IP address of 
the visitor, and the page visited. This can also separate web-browser visits and iPhone or mobile device visits. 
 

 

 

Automated daily, weekly, monthly or annual email report of your visitor statistics, including a 6 month trend 
analysis. 
 

 

 

Send your staff members to your site’s Ignore Me page to ensure they are not counted in the statistics, or enter 
their IP address in the Ignore Me database editor. 
 

 

Reports show visits and hits, as well as offering a breakdown of each visitor for each day of the month. 
 

Google Analytics intergration to allow you to take advantage of this tool, as well as its collaboration with your 
Google AdWords Campaigns.     
 
Forms and Surveys 
 
 

Create your own forms, adding as many questions are you like, choosing the answer style for each question. 
Choose from single lines, multiple line text boxes, drop down boxes with unlimited options, check boxes, large-
scale checkbox lists, countries of the world, states of Australia, a date or date-range from a pop-up calendar, or 
upload a file options plus many more. 
 

 

Add headings, subheadings, blank lines and text sections within your form using the WYSIWYG editor. 
 

Set ‘required fields’, character limits and/or disallow characters for each answer. 
 

 

Add pre-filled responses/prompts for the form, or pre-fill answers of the same form with different information 
depending upon where the visitor linked to the form from. You can even pre-select items in drop-down boxes or 
pre-tick check boxes. 
 

 

Optional step shows a review of all responses and requests confirmation. 
 

Customised success and failure alert messages, and customised destination page where your visitors will go after 
they submit a form.  
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Forms can be saved and a password issued and/or emailed to the visitor to allow them to retrieve their form for 
completion at a later time or date. Even if a visitor doesn’t save their form – if their submission fails, they can 
return to complete it at any time during their current session, without having to re-enter their data.  

 

Automated immediate email sent to the person completing the form with a fully customised response message and 
layout that can be varied depending upon the person's answers in the form, and can also include any of their 
answers. If the email address field is not set to be required, only the administrator’s report is sent (see below). The 
response email can also contain a number of pre-defined file attachments if required. 
 

 

Secondary immediate email can be sent to another email address, with different content. 
 

 

Administrator's report email sent to a nominated address showing all questions and answers. This report also 
includes a copy of the automated emails sent. 
 

 

All response emails are sent in both text and HTML format with images and logos if required. 
 

Fully customised HTML format response emails can be designed, or use the system's professional default layout. 
 

 

All form submissions can be set to be saved to an online database, to prevent any loss due to deleted or lost emails. 
Submissions can be re-sent to an entered email address at any time. Submissions also have an administration 
notes section where comments or instructions can be entered and saved by you or your staff. 
 

 

 

Forms can link through to the purchase system as part of an online transaction, feeding information entered into 
the form directly into the shopping cart. 
 

 

Questions or text in your form can be revealed or hidden dependent upon the answers to certain questions, or 
entire groups of questions on your form can be revealed or hidden using a toggle link.  

Administrator can log in and retrieve files uploaded through a form in a secure environment. 
 

All forms are entered and submitted through secure encryption if an SSL certificate is installed. 
 

 

Hints can be added to any or all questions. This places a small question mark icon which when clicked reveals an 
overlay with any instructions or any clarification you may wish to add. 
 

    
To prevent spam email being sent through your forms, a 4-teir verification system ensures only human visitors 
(not spam software) can submit them. This includes a spam-bot tricking, encrypted page-to-page confirmation, 
and image verification using a WebSym image or a ‘Re-Captcha’ image as used on sites such as Ticketmaster.     

Stock on Hand or Event Capacity figures can be added to an item or event. When your form is submitted 
successfully and meets a given criteria, then the available quantity is reduced accordingly. This can be used for 
applications such as RSVP’s to limited-number events.     

Your forms can be configured to save the person’s information to your user database if required. This means you 
can easily and quickly create online registration and subscription options for any range of services.     
A form total tally system allows you to create ‘Total’ boxes that calculate the total of any nominated numeric fields. 
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News and Blog System 
 

Add a news or blog service to your website, keeping your visitors (on your public site) or your clients or staff (on 
your password-protected site) up to date.  

News/Blog pages are split (and navigated) by month (if required), and have a customisable sorting option. 
 

News/Blog pages can be set up per blog author, all blog authors, or by customisable groups of blog authors. 
 

Assign different blog groups to each user through a simple tick-box menu. 
 

Full WYSIWYG blog post editor allows full text formatting, links and linked or uploaded images, YouTube and 
Vimeo videos.  

News/Blog authoring permissions are assigned per user (if you are using a login system), otherwise you can retain 
this permission just for yourself.  

News/Blog owners can delete any comments on their own posts, and moderators can be assigned who can edit and 
delete any comments through their nominated blog.  

Logged-in users and/or Anonymous visitors can comment on each post depending upon the blog page settings. 
 

Automated email notification of a comment is sent to the post's owner. 
 

Human testing system ensures post comments are not spammed. 
 

RSS Feeds can be added to any blogs to allow users to subscribe to your blog pages. 
    

Blogs can automatically add entries to your Facebook and Twitter accounts, and when posting comments, the 
popular ‘Gravatar’ personal image system is used – See www.gravatar.com for details.     
 
Event Calendar and Booking System 
 

Add as many calendars as you required, and then assign them to any pages of your website 
 

Display a single calendar, or a combination calendar, showing all events from all of your calendars 
 

Display a calendar in full-page grid style, or an agenda list showing a paginated list of events. Show summaries 
that link to a full page, or list all events on a one page. Also add mini-calendars throughout your site’s layout.     
Calendar styles and colours are completely customisable through the style editor 

 

When an event is clicked on, it can redirect to any page of your website, or show the full details of the event 
including images, file downloads, email campaigns or external website links.  
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Enquiry and Booking links can be added to your event profile. Capacities can be added to events, so when all 
bookings are taken your event will be shown as being ‘Sold Out’. Booking system also handles recurring bookings 
(such as bus transport on a regular date), and links seamlessly to the online payment system to take payments for 
your bookings. You can also link your email invitations directly to an RSVP form for that event. 

 

The wording of all links can be customised, and the order changes to make sure your desired link choices are first. 
Images or Text can be used for these links.     
A link allows users to download the event into their Outlook calendar (or any vCal-compatible system) 

 

Users can request reminders to be emailed to them prior to an event. This can be limited to logged-in users, or can 
be available to public visitors.  

Event times can be listed, as well as being entered as weekly, monthly or annually. 
 

Address information can be listed, as well as links to Google Maps for directions. 
 

Whole calendars can be added to your user area to allow confidential events to be listed, or public calendars can 
have user-specific events added that will only show to that user when they are logged in.  

 
Shopping Cart / E-Commerce / Paypal System 
 
Sell your products, services or registrations online with our online purchasing system, also known as 
a shopping cart. The following features are available: 
 
 

Accept Visa, Mastercard, Bankcard, Diners Club, American Express and PayPal with full SSL security and uses 
Australia's SecurePay payment gateway (Additional SecurePay and Bank charges apply). You can also deliver the 
payment details to yourself through our secure AES Encrypted transit system for manual processing. 
 

 

Accept EFT  payments (Submits an invoice for EFT payment, with automated remittance). 
 

Accept Company Account charges. 
 

 

Individual surcharges (percentage or flat-fee amounts) can be applied to each payment type, triggered by an 
optional threshold (For example, no surcharge applied if purchase under $100). 
 

 

No registration required by your customers, allowing unhindered buying. 
 

Customers can continue shopping whilst orders remain in their cart. 
 

 

Customer’s details and payment/delivery choices are remembered through your online database. Customers are 
not forgotten if they clear their browsing history, and will not have to re-enter delivery addresses or other details. 
 

 

 

Freight calculations based on unit, weight and items per package, with comprehensive freight management 
system, including many different freight calculation methods based on regions, product categories and delivery 
options. 
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An item in your website pages can be assigned a price, tax information, freight level and custom-entered options 
such as colour, size, style etc. available for purchase. Use the Stock-On-Hand system for online stock control.     
Ticketing and Booking capability with capacity/availability functions. 

 
 

Discount rates can be applied per customer, or discount 'coupon' codes can be entered for each purchase for 
special promotions. Prices can be shown as RRP or Discounted (or both) on each item on your website. 
Discounted prices will only appear once a user has identified themselves by logging in. 
 

 

Terms and Conditions acceptance system if required. 
 

Automated Invoice and Purchase Order emails. 
 

 

Automated ‘Thank-You’ email with login details to allow your customers to track their order status. You can log in 
and update order status when milestones or delays occur. 
 

 

Full customisation of all messages including invoice logos. 
 

 

Shopping system can include a customised form, allowing any kind of information to be collected as part of the 
purchase process. 
 

 

Links seamlessly to event calendar to accept payment for event or ticket bookings 
    

Download order history for synchronisation with your accounting software, or view reports online. 
    

Request as much information as required for your purchase through custom-built payment forms. 
    

 

Login System and Client Database 
 
Clients and Users can be added through your WebSym editor, uploaded from a spreadsheet (CSV) file, or added by 
the client/user themselves through customised online registration or subscription forms. Automated registration 
instantly activates the user and give them immediate access as well as sending their credentials via email. Semi-
automated registration sends an email to an administrator for authorisation. 

 

When importing users from a spreadsheet (CSV) file, you can have the option to start your database from scratch 
(to ensure correct synchronisation) or add to your existing database. You can also choose to replace duplicate 
email addresses or add additional entries.     

Clients and Users in your database can be used for the login system, email bulletin service or online shopping 
system.  

When a visitor enters their details as part of a shopping cart purchase, they are automatically added to this system. 
You can also nominate a form on your website to add the visitor to the client database if required.  

Users can update their own details through an automated form, with a notification email sent to the user database 
manager. You can select which fields your users can edit, and you can select different editable fields for individual 
users. A user profile image can also be uploaded to be used in page customisation. Users can also modify their 
passwords with security to ensure they re-enter their old password to protect unattended computers. 
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Pages can be assigned to different client-only sub-sites. An unlimited number of access levels and access scenarios 
can be configured per page and per user.  

Comprehensive user editor, which includes manual unsubscription system for phone requests. 
 

Fully automated ‘Forgot your password’ system with customisable response email. 
 

Single-Click sends the user a customised welcome or reminder email including their username and password. 
 

An unlimited number of custom fields can be added to your user database for your specific information 
requirements. These fields can be automatically filled through the use of an online registration form. More than 
one result can be added to a single field (For example, ask for State and Postcode as separate form questions, but 
add them to a single database field). 

 

Fully automated and Spam Act 2003 compliant unsubscription and resubscription system. 
 

 

A secure Private File System allows user-specific files to be uploaded, and are available only to that user. Private 

File manager allows you to customise the content on each user’s private file page. This editor also includes a 

‘Notify User’ option that will automatically send the user an customised email notifying them of a new file. An RSS 

feed can also notify the user through their subscription. An expiry date can be added to each file, which is removed 

from the page and deleted when the expiry date occurs. 
 

 

Users can be classified into groups, with a User Group editor for adding and editing an unlimited number of 
groups. Users can be part of more than one group if required.  

Users can login with email address, or reference ID. This choice is per user. If it is not practical for a username and 
password to be supplied to your client or staff base, you can simple enter an authorised IP address. Anyone 
visiting from that IP address and an accompanying global password will be granted access for the nominated 
access level. 

 

The user database includes CRM demographic fields such as date of birth, phone contacts, and business 
information. A contact and event log is also included to allow a consolidated client interaction record.  

An expiry time can be added to a user, or all users so that their account is automatically inactivated after the 
prescribed time period.     

A Sharelink system allows you to create user-defined groups that other users can join. This could be used for any 
custom-written add-on application that requires user generated content.     

A scheduled transmission system allows recurring or once-only emails to be sent to clients automatically at a 
nominated date and time. Email formats can be fully customised (including full HTML layouts). Emails can be 
sent to all clients, client groups or individual clients.  

Automated birthday and special event emails can be added for your clients by group, or individually 
    

Place a form in your password-protected area, and it can become a pro-forma response for staff to complete to 
send pre-approved fully-branded emails to your customers or prospects. All your staff need to do is complete the 
form fields and choose options from your drop-down boxes.     
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Additional Standard Features 
 

Upload documents, videos, audio files, images and any other files you need to include in your website. You can 
also re-size images, and produce thumbnail and large versions during the bulk-upload process. You can also set 
expiry dates on non-image uploads which are deleted on a nominated date.  

Delete files that are no longer required. The deletion system also allows files to be deleted when a page or item is 
deleted that uses the file, or you can use the File Manager to display every uploaded file, and chose to delete 
selected files in one go. You can also change expiry dates attached to files during the upload process if you want to 
prevent a file from being automatically deleted. A deletion report ensures you have a log of all deletion activities. 

 

Export your pages, items and client database into Microsoft Excel readable CSV files. 
 

Import your pages, items and client spreadsheets back into your website. 
 

 

Secure your website with a SSL Certificate, and the WebSym system will ensure all shopping transactions, user 
logins and form submissions use a secure connection to the server. 
 

 

Accessibility Links: Increase and Decrease text size, or link to a language translation site. 
 

 

A global site search is available on each page if required, which searches all parts of your site, and returns a 
comprehensive list of positive matches, or takes the visitor directly to the item if only one result is found. 
 

 

Webmail can be integrated into your website. Sympact can offer three different styles of webmail interfaces. 
 

 

Allow visitors to subscribe to your page content changes through an RSS feed. This can be selected for each page 
individually. RSS feeds added to secured pages are still active, but only notify the subscriber that the content has 
been updated without actually sending the content insecurely. 
 

 

 

Add custom databases and custom-developed add-on modules to your WebSym for a truly expandable 
and customisable solution. 
 

 

 

Forums are a great way to offer additional information, but do not rely on your own input. This is a third-party 
product and is part of your web hosting package. It can be easily customised and integrated into your 
WebSym-powered website. 
 

 

 

Live Chat allows you to offer website visitors a chance to talk in page-specific “rooms” with other visitors and 
yourself, or you can chat in real time with visitors to your website. You can also have private one-on-one chats with 
your logged in clients, or even offer an instant messaging system to your staff. Unlike the forum system, this is a 
custom-built WebSym application. 
 

 

An iPhone Version allows you to choose pages of your site to be available in iPhone format. This format is also 
available for other mobile devices and includes full form and login functionality to allow you to use your website 
for on-the-road usage such as job sheets for your travelling or on-site staff.  

A ‘share’ link can be placed as part of your layout, and/or per item on your page, allowing users to spread your 
content across the web by making it easier for your visitors to bookmark and share it with other people through 
social networking sites such as Facebook and Twitter. This simple yet powerful button helps your visitors create 
a buzz for your site and increase its popularity and ranking. This feature also includes a ‘send this page to a 
friend’ option. 
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An interactive, multi-style instruction and training system is available for all features of the WebSym 
system. For each topic or activity, you can view a video demonstration, read step-by-step notes as you follow the 
video, and take your own notes that will be saved to the instruction page for review whenever you visit it.  

A visitor’s site map can be easily added to your site. It will automatically update with all public pages of your 
website, and sorts them by menu order, submenu and non-menu pages.     
A simple yet powerful page options allows a database entry and reporting tool to be added to any staff-only 
page (or staff intranet). Use this for any purpose you may have for such a tool: A phone answering log for your 
staff, recording timesheets or even a simply web-based to-do list for staff or project management. The contents of 
your database can be private and only seen/edited by each individual user, or can be open for a whole access level 
group to use. 

    

 

Reseller Customisation 
 
If you are a reseller, you can enjoy a number of customisation tools for your clients.  WebSym end 
users can also request these options at no additional cost. 
 
XHTML and CSS editors for an unlimited number of global layouts, email layouts and in-page layouts 

 
 

Manual synchronisation trigger to obtain the most up-to-date version of the WebSym software 
  

Edit global website details 
 

Replace the WebSym logo with your own, and change it as regularly as you need (For example, use it to announce 
news or events to your clients)  

 


